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Application Form For Group Visit and Guided Tour Services
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Please read the Notes on Application before completion. Application will not be considered if applicant
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Registered school and charitable or non-profit-making organisation serving people with disabilities or the elderly (10 persons or more)
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e If applicable and necessary, please state other tour requirements or group information, e.g. the visit and learning objective, composition of group members

o (inclusion, types of special education needs or disabilities, etc.).
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Please state on the right about the special arrangements under inclement weather conditions of your school / organisation:
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The under51gned hereby certifies that all the information furnished is correct and complete. (’[Fo be signed by the Authorized Officer of

school ~organisation, e.g. the Principal, teacher-in-charge, Chairman, Director, General Secretary
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Hong Kong Heritage Museum
Notes on Application for Group Visit and Guided Tour Services

General Information and Group Visit

1. The following organisations are eligible to apply for group visit:
(1) Registered schools (must be kindergartens, primary schools, secondary schools, post-secondary institutes or universities), and
registered charitable or non-profit-making organisations with a visiting group of 20 or more* ;
(i) Registered schools, and charitable or non-profit making organisations serving people with disabilities or the elderly with a
visiting group of 10 or more*.
*The total number of participants also includes staff and accompanying carers.

2. The applicant should be registered under the Societies Ordinance or incorporated under the Companies Ordinance or formed by
statute or registered on the list of approved charitable institutions or trusts of public character. Its Constitution or Memorandum and
Articles of Association or Ordinance Trust Deed should specifically provide that members do not take any share of the profits nor
any share of the assets upon dissolution.

3. For registered charitable organisation or registered non-profit-making organisation, applicant should produce copies of supporting
documents (i.e. Letter issued by the Inland Revenue Department under Section 88 of the Inland Revenue Ordinance; List of
Approved Charitable Institutions and Trusts of a Public Character published on the Government Gazette; or Letter issued by the
Social Welfare Department) to identify the charitable nature or non-profit-making nature of the organisation. The copies should be
certified true by an authorized officer together with the organisation chop.

4. Opening Hours:
Monday, Wednesday to Friday : 10am to 6pm
Saturdays, Sundays & Public Holidays : 10am to 7pm
Christmas Eve and Chinese New Year's Eve : 10am to Spm
Closing Days : Tuesdays (except public holidays) and the first two days of the Chinese New Year

5. Inclement Weather Arrangements

(1) Tropical Cyclone Warning Signal No. 8 or above: The Museum will close. Museums will resume service within 2 hours if the
signal is cancelled or lowered to Signal No.3 or below 3 hours or more before the normal closing time as conditions allow. The
museums will remain closed if the signal is lowered less than 3 hours before the normal closing time.

(i1) Black Rainstorm Signal: If the signal is issued during normal opening hours, the Museum will remain open. If the signal is
issued before the Museum opens, the Museum will be closed until the signal is cancelled. If the signal is cancelled less than 2
hours before normal closing hours, the Museum will remain closed that day.

(iii) "Extreme Conditions"*: The museum will close. - Museums will resume service within 2 hours if "extreme conditions" is
cancelled 3 hours or more before the normal closing time as conditions allow. Museums will remain closed if "extreme
conditions" is cancelled less than 3 hours before the normal closing time.

* In the case of serious disruption of public transport services, extensive flooding, major landslides or large-scale power outage
caused by a super typhoon, the Government will make an announcement of "extreme conditions".

6. Coaches may drop off/pick up visitors at the public carpark. Rehabus may drop off/pick up disabled visitors at the covered carpark
of Museum’s staff entrance (near the Sha Tin Clinic). No parking space is provided.

7. No loudspeaker is allowed in the Museum. In case of emergency, please approach the Museum staff for assistance.

8. For enquiries, please contact our staff at 2180 8219.

Group Guided Tour Services

1. The number of participants for each tour is limited to 20 persons.

2. Unless otherwise stated, a tour will generally take around one (1) hour. No half-hour tour will be provided.

3. Special Arrangements Under Inclement Weather Conditions

Guided tour will be cancelled: When the following signal is issued by the Hong Kong Observatory and is still in force 3 hours

before the tour is scheduled to begin:

1) Tropical Cyclone Warning Signal No. 3 or above; or Red / Black Rainstorm Signal (For kindergartens / primary schools / special
schools / child centres / centres for the elderly / similar organisations)

2) Tropical Cyclone Warning Signal No. 8 or above; or Black Rainstorm Signal (For secondary schools / tertiary institutions /
similar organisations)

3) Education Bureau has announced class suspension. (For kindergartens, primary, secondary and special schools)

(Rev 1/2023)



Guided tour will be conducted as scheduled: When the following signal is lowered by the Hong Kong Observatory 3 hours before

the tour is scheduled to commence:

1) Tropical Cyclone Warning Signal No. 3; or Red / Black Rainstorm Signal (For kindergartens / primary schools / special schools /
child centres / centres for the elderly / similar organisations)

2) Tropical Cyclone Warning Signal No. 8 or above; or Black Rainstorm Signal (For secondary schools / tertiary institutions /
similar organisations)

If school / organisation has other arrangements under inclement weather conditions, please state clearly in the “Remark” column on
the application form.

4. For enquiries, please contact our staff at 2180 8180.

How to Apply

1. Applications for group visit and guided tour services can be made up to three (3) months in advance and must be made at least
two (2) weeks before the proposed date of visit. For example, if you wish to visit in November, you can make application from the
first working day of August in that year. Application made less than two (2) weeks before the proposed date of visit will not be
considered. Tours will be arranged on a first-come-first-served basis and are subject to the Museum’s final approval. To facilitate
arrangements, a visiting group should select two (2) choices of date for their proposed visit and two (2) choices of exhibition to be
visited in order of preference. Application will not be considered if applicant fail to provide all information as requested on the
application form. Please return the completed form either through on-line submission, by post to Hong Kong Heritage Museum, 1
Man Lam Road, Shatin, N.T. (please mark ‘Hong Kong Heritage Museum Group Visit’ on the envelope), or by fax to 2180 8111 for
the Museum to process your application.

2. While the provision of personal data is voluntary, the Museum staff may not be able to process the application due to insufficient
information provided. Personal data given by the applicants in this form shall be used for processing the application in accordance
with Section 18, 22 and Principle 6 of Schedule 1 to the Personal Data (Privacy) Ordinance (Cap.486 HK Laws). Request for access
and/or correction of personal data stated in this form should be made to EO(Heritage Museum) at 2180 8210.

3. How to confirm your booking
The Museum will notify schools or organisations the result of application within two (2) weeks before the proposed date of visit.
If the application is accepted, the Museum will confirm the visit and the arrangements with the group concerned by fax. If you have
not received a reply from the Museum one (1) week before the proposed date of visit, please contact the Museum (Tel. 2180
8219 [applied for group visit only] / 2180 8180 [applied for group visit and guided tour services]).

4. How to reschedule/cancel your booking

Please notify the Museum immediately if you need to make any alterations regarding your visit or to cancel it altogether (Tel. 2180
8219 [applied for group visit only] / 2180 8180 [applied for group visit and guided tour services]).
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